[image: image1.wmf] 

[image: image2.wmf] 

[image: image3.jpg]N
Language Schools

/V
I New Zealand
\e ew Zealan

Christchurch & Queenstown

A
























Conditions of Enrolment

1. Enrolment

1.1 Enrolment is subject to the following conditions and becomes a legal contract on acceptance of a student by Language Schools New Zealand (LSNZ).

1.2 LSNZ reserves the right to change its course arrangements without prior notice.

1.3 LSNZ reserves the right to deny any student enrolment without explanation at the discretion of the Director.

2. Fees  
2.1 Fees must be paid in advance and in full along with four weeks advance payment for accommodation if requested.  

2.2 Fees, once paid, cannot be refunded except as described below.

2.3 All fees and accommodation payments are calculated as full weeks and no refund is given for part weeks.  There is no refund for days when the schools are closed due to public holidays.

2.4 In the event of late arrival, absence or early departure from a course, no refund of fees or free extension of the course is granted.
3 Refunds and Cancellations

A course is defined by the number of weeks paid for and does not include any bonus or scholarships that may be offered from time to time

For all course durations where cancellations are received within the 2 week period before the course is due to commence, payment shall be returned in full less a cancellation fee of NZ$500 or 10% of the total amount fee (whichever is the lesser).  Plus, where homestay or student accommodation fees have been paid all paid fees will be returned less the accommodation placement fee.

3.1 Courses longer than 12 weeks:  If a visa is not granted, or if a cancellation is made within the first 7 days of a course longer then 12 weeks, payment shall be returned in full less a cancellation fee of NZ$500 or 10% of the total amount fee (whichever is the lesser).

3.2 Courses 12 weeks or less the following minimum refund entitlement will apply:

(a)
For courses of up to and including four weeks and six days:  where a foreign student withdraws within the first two days of the course for which attendance of students at LSNZ is required, LSNZ may retain up to 50% of the full amount of any payments made by the student LSNZ in respect of the course; and will refund the balance to the student; unless two days constitutes the full amount of tuition paid for by the student, in which case LSNZ may retain 100% of the payment made in respect of the course.

(b)
For courses of five weeks or more but less than three months:  where a foreign student withdraws within the first five days of the course for which attendance of students at LSNZ is required, LSNZ may retain up to 25% of the full amount of any payments made by the student to LSNZ in respect of the course; and will refund the balance to the student.

3.3 In all other cases no refund will be paid.
3.4 Tuition fees are not transferable to another student nor are they exchangeable for private lessons.
3.5 Closure Event
LSNZ protects its students’ tuition and accommodation fees with a bank bond and static trust approved by the NZQA.  In the event of course or school closure, students are advised that they may contact the NZQA for details of refund for course and accommodation fees outstanding.
4 Course Changes

4.1 No reduction can be made to courses after arrival in New Zealand.

4.2 Any permissible changes to course details must be requested two weeks in advance.

4.3 You can extend your studies at LSNZ without paying another enrolment fee.

4.4 Changes to another LSNZ course may be possible but are not guaranteed and may not be possible due to visa regulations.

4.5 The change of course fee is NZ$300.

5 Accommodation

5.1 Changes to accommodation can only be made after 14 days notice.

5.2 If suitable notice is not given, two weeks accommodation must be paid in lieu.  

5.3 Accommodation extension fees must be paid in advance.

5.4 Accommodation pre paid for the first four weeks cannot be refunded.

5.5 In special circumstances the first change to accommodation is free and is up to the discretion of management.  Otherwise a full placement fee must be paid.

5.6 Students must advise the school of any changes to contact details or residential address.

6 Rules and Regulations

6.1 Should a student not comply with the school rules and the laws of New Zealand, or fail to attend the course in which he/she is enrolled for, the school reserves the right to expel the student and is legally bound to advise the immigration service.

6.2 In the event of expulsion, there is no refund.

6.3 Students receive a full list of school rules on their first day at our schools.

7 Insurance & Liability

7.1 LSNZ shall not be liable if the contracted services cannot be provided for reasons beyond its control.

7.2 The student must undertake his or her own insurance against personal accident or illness.  We can arrange this through our Health Insurance company.  Details are available on request.

7.3 Students are advised to arrange personal insurance against theft, loss of, or damage to personal property, as neither LSNZ nor the host families are liable for any loss or damage to property or persons, however caused, except where such liability is imposed by New Zealand law.

Health and Travel Insurance: Most students are not entitled to publicly funded health services while in New Zealand unless they are:

· A resident or citizen of Australia; or

· A national of the United Kingdom in New Zealand; or

· The holder of a temporary permit that is valid for two years or more.

If you do not belong to one of these special categories and you receive medical treatment during your visit, you will be liable for the full cost of that treatment.  We strongly recommend that you have insurance that will cover the cost of medical treatment in New Zealand for the duration of your stay in New Zealand.  We also strongly recommend that you obtain insurance to cover your travel to and from New Zealand.

Immigration: Full details of visa and permit requirements, advice on rights to employment in New Zealand while studying, and reporting requirements are available through the New Zealand Immigration Service, and can be viewed on their web site at http://www.immigration.govt.nz
8. Code of Practise

Language Schools New Zealand has agreed to observe and be bound by the Code of Practise for the Pastoral Care of International Students published by the Minister of Education.  Copies of the code are available from this institution or from the New Zealand Ministry of Education website at http://www.minedu.govt.nz
Complaints procedure
In the event of a dispute not being able to be resolved by way of discussions with the school Management, complaints can be lodged with:

1) The New Zealand Qualifications Authority

  Ph: 0800 QA HELP (0800 724357)

2) The International Appeal Authority (IEAA)

C/- Ministry of Education Private Bag 47911, Ponsonby, Auckland.  info.iaee@minedu.govt.nz
3) Your solicitor.

Notes:
· All students are tested and placed in classes suitable for their level

· All students with attendance above 80% receive a certificate upon completion of their course

· All students who request accommodation are met at the airport and taken to their new accommodation

· Full payment of all course and accommodation fees is due before the course commences

· LSNZ reserves the right to change its fees at any time

SEND CHRISTCHURCH ENROLMENT FORMS AND PAYMENT TO:

Language Schools New Zealand: Christchurch,

169 Worcester St, P.O. Box 1882,

CHRISTCHURCH, NEW ZEALAND

TEL:  64-3-366 2525 FAX: 64-3-366-2526
Christchurch@languageschool.co.nz
ASB Bank: Queenstown Branch,

24 Camp Street,

Queenstown, New Zealand

ACCOUNT NUMBER 12 3209 0260691 00
Swift Code: ASBBNZ2A
SEND QUEENSTOWN ENROLMENT FORMS AND PAYMENT TO:

Language Schools New Zealand: Queenstown

29 Robins Road, P.O. Box 911,

QUEENSTOWN, NEW ZEALAND

TEL: 64-3-442-6625 FAX: 64-3-442-6676

queenstown@languageschool.co.nz
Bank of New Zealand: Queenstown

11-13 Rees Street,

Queenstown, New Zealand

ACCOUNT NUMBER 020-948-0162709-00

Swift code: BKNZNZ22
AGENT





Personal


Family Name	


First Name	


Address	


	


Email	


Telephone						


Date of Birth                                                Age	


Nationality                                                   Sex  M / F


Occupation	


Passport No.	


Visa Type	


Emergency Contact (Name, Address, Tel.)		


	


How did you hear about this school?


	








Course & School Required


Which Course?


  ( General Full Time   


   ( General Part Time   (Morning / Afternoon)


   ( Study & Activity


   ( Study & Ski/Snowboard: 


        (Christchurch  (Qtn 3afternoon  (Qtn 5afternoon


   ( Others (please write)	


What is your English level?


 (1=Beginner, 5=Advanced)              	


Which School?		          How many weeks?


   ( Queenstown from                  to                 (         ) w


   ( Christchurch from                  to                 (         ) w 


If you are enrolling both schools, what is your course in


Queenstown                       Christchurch	


Combo Course      ( Full Time      ( Part Time  


( Super Combo  from�
�
to�
�
(       ) w�
�
( Queenstown  from�
�
to�
�
(       ) w�
�
( Christchurch  from�
�
to�
�
(       ) w�
�
( Worldwide     from�
�
to�
�
(       ) w�
�
( New Horizon from�
�
to�
�
(       ) w�
�






Accommodation


Do you require accommodation?


  ( Homestay ( Student Apartment (share/single) ( No  


Do you smoke?	                                   Yes / No  


Homestay family with pets?                 Yes / No / Either


Homestay family with children?           Yes / No / Either


Start date                   Finish date                (      ) weeks


What are your interests?
































	








Health & Insurance


Please arrange insurance for me              Yes / No        


Do you have any health problems?           Yes / No


If yes, please give the details		


		 





Airport pick-up


Do you require an Airport pick-up?                Yes / No


If yes, Arrival Date                         Time	


Flight number						        








Payment 


Full payment is required two weeks in advance.


Fees are to be paid in New Zealand Dollars.


All prices include New Zealand Taxes.


How to enrol


Fill out the enrolment form and return it to our approved agent or us.


You will receive an Offer of Place and Recommended Retail Price invoice.


Pay your agent or send the payment by telex transfer or bank draft.  Please include your name and student number.


Upon receipt your accommodation will be arranged and you will be sent a letter of Acceptance and a receipt.


Tell us your arrival details and you will be met at the Airport and taken to your accommodation.





Declaration 


I have read, understood and I agree to the Conditions of Enrolment


Signature                                              Date      /     /	


Signature of Parent (if student is under 18)


				        





                        Courses and Fees 2010  �
�
Registration Fee�
�
$200.00�
�
Farm Experience Placement Fee�
$300.00�
�
� Course Fees (weekly rate) ��
�
General English�
�
�
�
    ( Full Time 25 hours�
(1 week)�
$430.00�
�
�
(2-6 weeks)�
$370.00�
�
�
(7-12 weeks)�
$360.00�
�
�
(13-23 weeks)�
$350.00�
�
                                         �
(24 weeks+)�
$340.00�
�
  ( Morning Part Time 15 hours (2 weeks+)�
$285.00�
�
  ( Afternoon Part time 10 hours (2 weeks+)�
$210.00�
�
Study & Activity�
�
$595.00�
�
Study & Ski/Snowboard     ( Christchurch�
$620.00�
�
     ( Qtn 3 afternoon $580.00 / 5 afternoon�
$700.00�
�
Exam Preparation       ( IELTS as for General English �
�
    ( Cambridge CAE 9 weeks�
$3,615.00�
�
    ( Cambridge FCE10 weeks �
$3,950.00�
�
    ( Cambridge FCE/CAE 12 weeks�
$4,700.00�
�
Accommodation Placement Fee	    �
$150.00�
�
Homestay Fee (weekly rate) 


                        Junior (under 18)                                               �
$220.00


$230.00�
�
Student House Bond�
$250.00�
�
Student House Fee (weekly rate)   Share Room�
$150.00�
�
�
               Single Room�
$200.00�
�
Textbook Bond (paid on arrival)�
  $60.00�
�
Note: a $10/week winter surcharge for all accommodation applies June - September�
  $10.00�
�
Airport pick up is free only if accommodation placement is required.  Extra pick up or drop off is $50.








